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Voi ce box (Ans we ring ma chi ne)

A Voicebox (an swer ing ma chine) is re quired when there are sev eral sub scrib ers or teams within the PABX sys tem.
You can ei ther let each sub scriber or team have their own sep a rate an swer ing ma chine, or you can uti lize the
Voicebox sys tem (cen tral an swer ing ma chine) in te grated into the PABX. Up to 8 in di vid ual Voiceboxes can be con -
fig ured (de pend ing on the ca pac ity of the Com pact Flash Card used). A Voicebox in the PABX sys tem is as signed to
the in ter nal num ber for a sub scriber or team (team num ber) for in di vid ual use by that sub scriber or team for this
pur pose. When Voiceboxes are ac ti vated calls for the sub scriber or for the team are ac cepted au to mat i cally af ter a set
time. The caller then hears an an nounce ment and can, de pend ing on the set mode, leave a mes sage.

You must use a Com pact Flash Card in the PABX sys tem in or der to uti lize the in te grated Voicebox sys tem. 

Sub scrib ers that have been as signed a Voicebox and con fig ured us ing the Configurator can also edit calls by en ter ing
the ap pro pri ate code. 

It is not pos si ble to con fig ure the Voicebox for SIP-phones!

The fol low ing Voicebox op er a tions can be eas ily and con ve niently per formed us ing the elmeg CS400xt ad elmeg
CS410 sys tem tele phones.These sys tem tele phones have a spe cial menu for use with softkeys. If you al ready have one
of these sys tem tele phones you can load new tele phone soft ware (Firm ware) Ver sion 4.0, as de scribed in the Op er at -
ing Man ual for the phone.

The Voicebox can not be used for in quiry calls. TAPI sub scrib ers can only user their own Voicebox and not ones from 
other sub scrib ers.

If the Voicebox is used via the POTS mod ule the re cord ing time for each call is lim ited in ac cor dance with the cor re spond ing en try in the

Configurator. If the max i mum time pe riod is set, the re cord ing time will be lim ited to 30 sec onds.

Voi ce box sys tem per for man ce fea tu res

· Use of the Voi ce box is PIN-pro tec ted

· Up to 8 in di vi du al Voi ce bo xes (de pen ding on ca pa ci ty of Com pact Flash Card being used)

· Cen tral sign-off text for all Voi ce bo xes

· 2 mo des: »Voi ce box« with rec or ding, or »An noun ce ment only« (In fo box)

· Time up to ac cep ting of call can be con fi gu red

· No ti fi ca ti on at the pho nes or sys tem pho nes of new mes sa ges

· Use / Re mo te con trol of a Voi ce box pro tec ted by me ans of an in di vi du al 4-pla ce PIN

· Con fi gu ring the Voi ce bo xes through con fi gu ra ti on, or via the sys tem te le pho ne

· Log ging of calls

Con nec tions to the Voi ce box sys tem

· Only one con nec ti on is pos si ble at a time to the Voi ce box. 

· Up to two si mul ta ne ous con nec tions can be made to the PABX Voi ce box sys tem. 

· Con nec tions to the Voi ce box sys tem in clu de lis te ning to an noun ce ments, mes sa ges or rec or dings, lea -
ving mes sa ges.

· Rec or ding of calls, or re mo te con trol of a Voi ce box. 

· If the ma xi mum num ber of con nec tions to a Voi ce box, or to the Voi ce box sys tem has been rea ched, furt -
her at tempts will be re fu sed, eit her with a ne ga ti ve ac knowled ge ment sig nal or a busy sig nal. 

· If a call for a sub scri ber or a team can not be trans fer red to a Voi ce box for this rea son, the call will con ti -
nue to be sig na led at the cor re spon ding sub scri ber(s).

Voi ce box sys tem per for man ce fea tu res Voi ce box (Ans we ring ma chi ne)
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Num ber of Voi ce bo xes and free rec or ding time for each Voi ce box

The num ber of avail able Voiceboxes and the re cord ing time avail able de pend on the ca pac ity of the Com pact Flash
Card used in the sys tem. The max i mum num ber of Voiceboxes is de fined in the ta ble be low, based on the ca pac ity of
the Com pact Flash Card. This num ber is spec i fied in the PC con fig u ra tion, but only when con fig ured Voiceboxes are
ac tive. 

If you have con fig ured fewer Voiceboxes than the max i mum num ber, the avail able stor age (re cord ing) ca pac ity is
dis trib uted among these Voiceboxes. Around half of the to tal stor age space is re served for WAV files (mel o dies) that
are stored on the CF Card (with 16 MB ~ 8MB, with 512 MB ~ 256 MB). If the avail able stor age ca pac ity for the
Voicebox is ex hausted, the caller will hear a busy sig nal at the be gin ning of the an nounce ment. Fur ther re cord ing and 
a sign-off an nounce ment are not pos si ble.

The fol low ing il lus tra tion in the con fig u ra tion for «Voicebox« shows ex am ples of the num ber of avail able
Voiceboxes for a 64 MB (top) and a 1GB (bot tom) Com pact Flash Card. The screen mask for the Configurator shows
the num ber of Voiceboxes that can be set up for a par tic u lar con fig u ra tion. Only sub scriber 20 is given in the ex am ple
shown here; this sub scriber can use the max i mum re cord ing time in this case. The ta ble be low shows the po ten tial re -
cord ing time and num ber of pos si ble Voiceboxes as a func tion of the ca pac ity of the Com pact Flash Card.

Num ber of Voi ce bo xes and free rec or ding time for each Voi ce box

Stor age ca pac ity Num ber of Voiceboxes Re cord ing time per Voicebox in
min utes

8 MB none ---

16 MB 1 8 

32 MB 1 16

32 MB 2 8 

64 MB 1 32 

64 MB 2 16 

64 MB 3 10,7 

64 MB 4 8 

128 MB 1 64 

128 MB 2 32 

128 MB 3 21,3 

128 MB 4 16 

128 MB 5 12,8

128 MB 6 10,7

Voi ce box (Ans we ring ma chi ne) Num ber of Voi ce bo xes and free rec or ding time for each Voi ce box
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Num ber of Voi ce bo xes and free rec or ding time for each Voi ce box

128 MB 7 9,1

128 MB 8 8

256 MB 1 64 

256 MB 2 64

256 MB 3 42,7

256 MB 4 32

256 MB 5 26,5

256 MB 6 21,3

256 MB 7 18,3

256 MB 8 16

512 MB 1 64 

512 MB 2 64

512 MB 3 64

512 MB 4 64

512 MB 5 51,2

512 MB 6 42,7

512 MB 7 36,6

512 MB 8 32

1 GB 1 64

1 GB 2 64

1 GB 3 64

1 GB 4 64

1 GB 5 64

1 GB 6 64

1 GB 7 64

1 GB 8 64

If you change the Com pact Flash Card while the sys tem is in op er a tion the num ber of Voiceboxes will be adapted to
the ca pac ity of the new card. For ex am ple, if you have con fig ured the Voicebox sys tem for a 128 MB card and then in -
stall a 64 MB card, the Voiceboxes that were con fig ured last will be de-ac ti vated au to mat i cally. If you then in stall a
128 MB card again at a later time, the de-ac ti vated Voiceboxes will then be re-ac ti vated.

Up to 99 mes sages can be stored in each Voicebox (de pend ing on the ca pac ity of the Com pact Flash Card be ing used). 
Mes sages that are shorter than 2 sec onds are not re corded. For ex am ple: A caller ends the call af ter the re quest sig nal
with out ac tu ally leav ing a mes sage.

The Voicebox will be de-ac ti vated au to mat i cally if its re cord ing time has been ex hausted. The Voicebox can be re-ac -
ti vated af ter mes sages have been lis tened to and de leted.

 Com pact Flash Cards with Microdrive are not sup ported.

Num ber of Voi ce bo xes and free rec or ding time for each Voi ce box Voi ce box (Ans we ring ma chi ne)
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Set tings for a Voi ce box

Announcements and operating modes

An an nounce ment text (greet ing mes sage) and in for ma tion texts can be stored. These an nounce ments are spo ken
over the phone. In the mode »Re cord« a caller will hear the an nounce ment text and can then leave a mes sage af ter the
sig nal. The caller will hear the in for ma tion text in the mode »An nounce ment only«. In this mode it is not pos si ble to
leave a mes sage. 

As with the call modes for teams, a dis tinc tion is also made be tween a Day and Night mode for Voiceboxes. You can
de fine dif fer ent set tings (mode, time un til call is ac cepted) for both modes. Switchover be tween the modes »Day«
and »Night« is made by en ter ing a code on the phone, or is car ried out au to mat i cally by a cal en dar func tion in the
PABX sys tem. 

In the de fault set tings for the PABX sys tem a greet ing and sign-off text have al ready been stored in the PABX mem -
ory. These texts can not be changed through con fig u ra tion. The sign-off an nounce ment is al ways used for all
Voiceboxes when there is less than 10 sec onds re cord ing time avail able for a Voicebox.When the max i mum re cord ing time 

is set, the busy sig nal is heard at the end of this pe riod, and not a sign-off mes sage.Op er a tion

Own wel co me texts or sign-off mes sa ges you re cord will over wri te the de fault rec or dings. When you de le te your
own texts the sys tem will au to ma ti cal ly re lo ad the fac to ry de fault texts.

Op er a tion

A Voicebox can be op er ated from any in ter nal or ex ter nal tele phone. Op er a tion is safe guarded by an in di vid ual
4-place PIN (ini tial (de fault) set ting »0000«). Re cord ing of an nounce ments, lis ten ing to mes sages or chang ing set -
tings can only be car ried out af ter en ter ing this PIN. To op er ate a Voicebox from an ex ter nal tele phone (re mote lo ca -
tion), the re mote op er a tion func tion for the Voicebox must first be en abled in the con fig u ra tion. 

Configuration

Voiceboxes are con fig ured in the PC con fig u ra tion pro gram.  You can make all nec es sary set tings for Voiceboxes
with this pro gram. By en ter ing the ap pro pri ate codes at a tele phone you can set the mode (Day / Night), re cord an -
nounce ments/in for ma tion texts, or lis ten to mes sages.

Using the Voi ce box at a pho ne

Using the Voicebox at an internal phone
You can use the Voicebox ei ther from an as signed, in ter nal phone, or from any ar bi trary in ter nal phone. Once you
have set up the con nec tion to the Voicebox you can lis ten to mes sages, con duct con fig u ra tion or re cord an nounce -
ments / in for ma tion texts. Use of all Voiceboxes is pro tected by in di vid ual PINs. Should you for get your PIN you can
re pro gram it through PC con fig u ra tion.

Activating / De-activating a Voicebox from an assigned telephone
You can ac ti vate or de-ac ti vate a Voicebox from an as signed tele phone. A team Voicebox can be ac ti vated by any
team mem ber us ing the team num ber.  When a Voicebox is ac ti vated the sys tem au to mat i cally checks whether an an -
nounce ment or in for ma tion text has been saved for the se lected mode and whether more than 10 sec onds re cord ing
time is avail able for that Voicebox. An ac tive Voicebox is de-ac ti vated au to mat i cally if there is less than 10 sec onds
free re cord ing time avail able for that Voicebox.

Voi ce box (Ans we ring ma chi ne) Set tings for a Voi ce box
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Activating a subscriber Voicebox

b Lift up the hand set of your phone. You will hear the in ter nal dial tone.

*
#

Press the as ter isk key (*) to ac ti vate the unit.
Press the num ber key (#) to de-ac ti vate the unit.

30# Dial this code. End in put by press ing the num ber key (#).

q You will hear the pos i tive ac knowl edge ment sig nal.

a Re place the hand set.

Activating a team Voicebox

b Lift up the hand set of your phone. You will hear the in ter nal dial tone.

*
#

Press the as ter isk key for ac ti vat ing. 
Press the hash key for deaxtivating.

30* Dial this code.

t En ter the team num ber. 

# Con firm your en tries by press ing the hash key.

q You will hear the pos i tive ac knowl edge ment sig nal.

a Re place the hand set.

Log ging of calls

An in ter nal sub scriber that has been al lo cated a Voicebox may re cord calls. The Voicebox does not have to be ac ti -
vated to re cord a call. Re cord ing can not be per formed if the re cord ing time for a Voicebox is ex hausted. In this case
the call is briefly dis con nected and you will hear the neg a tive ac knowl edge ment sig nal. 
A team Voicebox can not be used for re cord ing.

Be fore re cord ing a call let your call ing part ner know that you are ac ti vat ing the re cord ing func tion so that he/she can
con sent.

Af ter you en ter the code for re cord ing a call the call will be re corded un til:

· The code for en ding of rec or ding is en te red.

· The call is en ded by han ging up the hand set.

· The re is no lon ger any rec or ding time avai la ble on the Voi ce box.

Recording calls at an ISDN phone

g You are con duct ing a call and wish to edit it. 

t Switch the phone to Key pad.

*33 En ter this code to be gin re cord ing.

The call will then be re corded.
#33 En ter this code to end cur rent re cord ing.

g Con tinue with your call.

Recording a call at an analog phone

g You are con duct ing a call and would like to re cord it.

r Press the R key. You will hear the in ter nal dial tone.  The caller is on hold.

*33 Dial this code.

g Con tinue with your call. The call will now be re corded.

r Press the R key. You will hear the in ter nal dial tone.  The caller is on hold.

#33 En ter this code to end cur rent re cord ing.

g Con tinue with your call.

Re cord ing is ter mi nated au to mat i cally when you hang up the hand set while re cord ing a call. 

Log ging of calls Voi ce box (Ans we ring ma chi ne)
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Using a Voi ce box at an as sig ned pho ne

Notification of new message in Voicebox

When new mes sages are pres ent on the Voicebox:

When the in ter nal party hears the spe cial dial tone for teams in stead of the in ter nal dial tone, you can 
spec ify in the configurator, whether this tone is to be heard by just one team mem ber or by the en tire
team.

On an a log de vices, the sub scriber hears a short sig nal tone, when a new mes sage has been re ceived.
When the call wait ing tone has been en abled on sys tem tele phones the mes sage will be sig naled us -
ing this tone.

The »MWI« LED - if fit ted - lights up.  This setup is car ried out in the con fig u ra tion.

A spe cial text or sym bol will be shown on the dis play of the phone.

To re ceive these tones and dis plays »Voicebox MWI« must have been set up for that par tic u lar ex ten sion.

The in ter nal sub scriber will hear a spe cial tone in stead of the in ter nal dial tone when new mes sages have ar rived at
the Voicebox. The team mem ber that is no ti fied when there is a new mes sage in the Voicebox must be de fined in the
Voicebox con fig u ra tion for a team Voicebox. 

Listening to messages / recording calls

The old est mes sage is al ways played back first. All of the mes sages are then played back from old est to new est. If no
newer mes sages are pres ent you will hear the neg a tive ac knowl edge ment sig nal. A new mes sage counts as hav ing
been played back even if you only lis tened to part of the mes sage.

Pro ce du re for en te ring the Voi ce box menu

You only need to enter the following procedure *39# one time; after that you can utilize all the

procedures described in the following one after the other. After entering this procedure wait around 3

seconds before entering any other codes. You can always press the number key (#) and enter the following

code to return to the beginning of the menu.

b Lift up the hand set of your in ter nal phone.

*39# Se lect the pro ce dure for the Voicebox.

q You will hear the pos i tive ac knowl edge ment sig nal.

t En ter the PIN for the Voicebox (de fault set ting 0000). 

# Con firm your en tries by press ing the hash key. 

q You will hear the pos i tive ac knowl edge ment sig nal.

Af ter en ter ing the pro ce dure wait around 3 sec onds be fore en ter ing any other codes. The Voicebox
codes are given un der »Quick ref er ence guide for Voicebox « (Page15 ).

You will be re turned to the main menu im me di ately when you press the num ber key (#) while a func tion is be ing ex e -
cuted, for ex am ple »Lis ten to new mes sages«.  If, in the ex am ple shown here, you have fin ished lis ten ing to a new
mes sage and then press the num ber key (#) you will hear the neg a tive ac knowl edge ment sig nal even though you are
still lo cated in the main menu.

Voi ce box (Ans we ring ma chi ne) Using a Voi ce box at an as sig ned pho ne
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Listening to new messages or to recorded calls

1 Dial this code. The new mes sages are then played back one af ter the other, with each one be ing sep a -
rated by the pos i tive ac knowl edge ment sig nal. 
If no new mes sages are pres ent you will hear the neg a tive ac knowl edge ment sig nal and are re turned
au to mat i cally to the be gin ning of the in put pro ce dure again, as if you had pressed the num ber key
(#).

Then, se lect the func tion while the mes sage is be ing played back:
1 Lis ten ing to the next mes sage (end the mes sage you have just lis tened to and lis ten to the next one in

the se quence.
2 Re peat the mes sage just lis tened to (the mes sage that you have just lis tened to is re peated).

3 De lete the mes sage just lis tened to (the mes sage that you have just lis tened to is de leted).

Listen to old messages or recorded calls

2 Dial this code. Older mes sages are played back one af ter the other, each one sep a rated by a pos i tive
ac knowl edge ment sig nal. 
If no older mes sages are pres ent you will hear the neg a tive ac knowl edge ment sig nal and are re -
turned au to mat i cally to the be gin ning of the in put pro ce dure again, as if you had pressed the num -
ber key (#).

Then, se lect the func tion while the mes sage is be ing played back:
1 Lis ten to next mes sage.

2 Re peat mes sage just lis tened to. 

3 De let ing of the last mes sage that was lis tened to

Delete all saved messages and recorded calls (new ones and ones that have already been played back)

3 Dial this code. You will hear the pos i tive ac knowl edge ment sig nal. 

* Press the as ter isk key; all mes sages that have been lis tened to pre vi ously will be de leted.

q You will hear the pos i tive ac knowl edge ment sig nal.

Activating/De-activating the Voicebox

4 Dial this code. 

Then se lect the de sired func tion: 
0* Ac ti vat ing the Voicebox in the cur rent mode.

00 De ac ti vate Voicebox. 

q You will hear the pos i tive ac knowl edge ment sig nal. 

Activating the Voicebox in the »Day« or »Night« call mode

4 Dial this code. 

Then se lect the func tion:
01 Ac ti vat ing the Voicebox in the »Day« call mode.

02 Ac ti vat ing the Voicebox in the »Night« call mode.

q You will hear the pos i tive ac knowl edge ment sig nal.

Pro ce du re for en te ring the Voi ce box menu Voi ce box (Ans we ring ma chi ne)
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Configuring the »Day« call mode.

4 Dial this code. 

Then se lect the de sired func tion: 
10 De-ac ti vat ing the Voicebox.

11 Ac ti vate the Voicebox; calls will be ac cepted im me di ately.

12 Ac ti vate the Voicebox; calls will be ac cepted af ter a set time (de layed)

13 Voicebox einschalten bei Besetzt

14 Voicebox einschalten bei Besetzt und nach Zeit (verzögert)

15 Ac ti vate the Voicebox as an an swer ing ma chine. The caller hears the re corded an nounce ment and
can then leave a mes sage.

17 Ac ti vate the Voicebox for an nounce ment only. The caller hears the re corded an nounce ment and can 
then leave a mes sage.

q You will hear the pos i tive ac knowl edge ment sig nal. 

Configuring the »Night« call mode.

4 Dial this code. 

Then se lect the de sired func tion: 
20 De ac ti vate Voicebox. 

21 Ac ti vate the Voicebox, calls taken im me di ately.

22 Ac ti vate the Voicebox, calls taken af ter set time (de layed)

23 Voicebox einschalten bei Besetzt 

24 Voicebox einschalten bei Besetzt und nach Zeit (verzögert)

25 Activationg the Voicebox as the an swer ing ma chine. The caller hears the re corded an nounce ment
and can then leave a mes sage.

27 Ac ti vate the Voicebox for only one an nounce ment. The caller hears the re corded an nounce ment
and can then leave a mes sage.

q You will hear the pos i tive ac knowl edge ment sig nal. 

Listening to or recording announcements

5 Dial this code. 

Then se lect the de sired func tion:
1 Lis ten ing to saved an nounce ment texts.

2 Re cord ing an an nounce ment.

q You will hear the pos i tive ac knowl edge ment sig nal.

0  To end re cord ing of an an nounce ment dial »0«

50 Dial »50« to ac cept the an nounce ment text.

Listening to or recording information texts

5 Dial this code. 

Then se lect the de sired func tion:
4 Lis ten ing to saved in for ma tion texts.

5 Re cord ing an in for ma tion text.

q You will hear the pos i tive ac knowl edge ment sig nal.

0 Dial »0« to end re cord ing.

50 Dial »50« to ac cept the in for ma tion text.

Voi ce box (Ans we ring ma chi ne) Pro ce du re for en te ring the Voi ce box menu
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Changing the Voicebox PIN

9 Dial this code. 

Then se lect the de sired func tion:
1 Chang ing the Voicebox PIN.

t En ter the new PIN (4 char ac ters).

* Con firm your en try by press ing the as ter isk key.

t En ter the new PIN (4 char ac ter) again.

# Con firm your en try by press ing the num ber key (#).

q You will hear the pos i tive ac knowl edge ment sig nal.

a Re place the hand set.

The Voicebox codes are given un der »Quick ref er ence guide for Voicebox « (Page15 ).

Use from any in ter nal te le pho ne
b Lift up the hand set of your phone. You will hear the in ter nal dial tone.

*39* Dial this code.

t En ter the num ber for the Voicebox (num ber for in ter nal sub scriber or team num ber). 

# Con firm your en tries by press ing the hash key.

q You will hear the pos i tive ac knowl edge ment sig nal.

t En ter the PIN for the Voicebox. 

# Con firm your en tries by press ing the hash key.

q You will hear the pos i tive ac knowl edge ment sig nal.

t The Voicebox codes are given un der »Quick ref er ence guide for Voicebox « (Page15 ).

Re mo te con trol of Voi ce box from an ex ter nal phone

To use a Voicebox from a re mote lo ca tion re mote poll ing must be en abled in the con fig u ra tion and the 4/place PIN
for the Voicebox changed in di vid u ally (from de fault set ting). 

Remote control by dialing up the Voicebox

b Lift up the hand set of your phone (ex ter nal sub scriber).

t Dial the num ber that is as signed to the in ter nal sub scriber or team. Wait un til the Voicebox has
taken the call.
Set your phone to tone di al ing, or use a DTMF man ual trans mit ter.

*39# Dial this code.

q You will hear the pos i tive ac knowl edge ment sig nal.

t En ter the PIN for the Voicebox. 

# Con firm your en tries by press ing the hash key.

q You will hear the pos i tive ac knowl edge ment sig nal.

t The Voicebox codes are given un der »Quick ref er ence guide for Voicebox « (Page15 )

.

Use from any in ter nal te le pho ne Voi ce box (Ans we ring ma chi ne)
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Remote control using remote polling function for PABX system

If re mote poll ing has not been en abled via PC con fig u ra tion  »Gen eral«, the func tion must be en -
abled us ing  »En able / In hibit re mote ac cess« via an in ter nal tele phone. You can then ac ti vate and use 
Voiceboxes from re mote lo ca tions. 

b Lift up the hand set of your phone (ex ter nal sub scriber).

t Dial the num ber that is as signed to the in ter nal Ser vice num ber for the PABX sys tem
(point-to-multipoint ac cess: MSN / Point-to-point con nec tion: pabx num ber+di rect dial-in). 

If re mote ac cess has been en abled you will hear the spe cial dial tone of your PABX.
Set your phone to tone di al ing, or use a DTMF man ual trans mit ter.

t En ter the 6-digit pass word (PIN2) for your PABX.

q You will hear the ac knowl edge ment sig nal for ap prox i mately one sec ond.

*39* Dial this code.

t En ter the num ber for the Voicebox (num ber for in ter nal sub scriber or team num ber). 

# Con firm your en tries by press ing the hash key.

q You will hear the pos i tive ac knowl edge ment sig nal.

t En ter the PIN for the Voicebox. 

# Con firm your en tries by press ing the hash key.

q You will hear the pos i tive ac knowl edge ment sig nal.

t The Voicebox codes are given un der »Quick ref er ence guide for Voicebox « (Page15 ).

Con fi gu ring the Voi ce box using a sys tem pho ne

If you have an elmeg CS410 or elmeg CS400xt sys tem tele phone con nected to your PABX sys tem you can con fig ure
and use a Voicebox in these sys tems us ing a spe cial menu avail able in the sys tem tele phones. 

This spe cial menu for us ing the Voicebox is pro vided in the elmeg CS410 sys tem tele phone. The num ber / team num -
ber for the Voicebox must be stored in the tele phone to use this func tion. When the phone is idle the softkey
»Voicebox« is dis played. When this softkey and the call LED flash, this in di cates that new mes sages have ar rived at
the as signed Voicebox. You can open the PABX sys tem Voicebox menu by press ing this softkey. In this menu you can 
lis ten to mes sages or make fur ther in put / set the con fig u ra tion for the Voicebox.
This menu, along with the func tions it con tains for us ing and con fig ur ing the Voicebox, is man aged in the PABX sys -
tem.

The spe cial menu for con ve nient use can only be used for one Voicebox at a tele phone.
You must in stall an op tional Com pact Flash Card in the PABX sys tem to use the in te grated Voicebox sys tem. 

First, you must as sign and con fig ure a Voicebox for an in ter nal sub scriber un der »Voicebox« in the con fig u ra tion.
Only then can you uti lize the fol low ing setup pro ce dure.

Configuring a number for the Voicebox in the system telephone
The num ber of your Voicebox must be stored in the sys tem tele phone. You can in put this num ber us ing the PC con -
fig u ra tion pro gram for the sys tem tele phone, or us ing the sys tem tele phone as de scribed be low. 

Begin as follows:

a M s > s
Con fi gu ra ti on Voi ce box

t
O

En ter the num ber for the Voi ce box and con firm
with OK (in the ex am ple shown he re: 21).   Voicebox number

 >21_

Voi ce box (Ans we ring ma chi ne) Con fi gu ring the Voi ce box using a sys tem pho ne
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Entering the Voicebox menu
Af ter you have stored the num ber for your Voicebox in the sys tem tele phone the softkey »Voicebox« is then added to
and shown in the dis play when the phone is idle. When new mes sages are pres ent in the Voicebox the Voicebox
softkey be gins flash ing, along with the call LED of the sys tem tele phone. In ad di tion, the num ber of new mes sages is
also shown in pa ren the ses be hind the »Voicebox« softkey.

s The te le pho ne is id le. Press the soft key »Voi ce -
box«.  01.03.06 11:11

Info

Voicebox
Tel. drctry

Quit
VIP

Caller list

The Voicebox is ac ti vated when a checkmark »˜« (as shown in the top dis play) is dis played be hind the word
»Voicebox«.

s If the PIN is still set to the de fault set ting (0000) the 
Voi ce box me nu can be ope ned by pres sing the
soft key »Voi ce box«. If the PIN has been chan ged
you will first be as ked to en ter the PIN Voicebox

Please enter
PIN:
-

s The me nu that is dis play ed is con trol led by the
PABX sys tem and can be used for ope ra ting and
con fi gu ring the Voi ce box who se num ber has been
sto red in the te le pho ne. Voi ce box = On  {}

Voicebox = ON  {}

 message............

...............anncs
Settings Day........
......Settings Night
General.............
............Turn OFF

To open one of the dis played menus 

· press the cor re spon ding soft key next to the de si red menu.
or

· Use the ar row keys to se lect the de si red menu and con firm your se lec ti on with OK

Recording announcements
You can re cord two dif fer ent an nounce ments (an nounce ment text and in for ma tion text) for each Voicebox. The
length of the two an nounce ments is sub tracted from the avail able re cord ing time for that Voicebox. In brief this
means that the lon ger the two an nounce ment texts, the less free stor age space that is avail able for leav ing mes sages.

Begin as follows:

a s s
Voi ce box Anncs.

s Se lect the de si red me nu item. De pen ding on the
me nu item, furt her se lec tions / set tings or in put
can be ma de.

     anncs         {}

 Announcement........

............Infotext

Con fi gu ring the Voi ce box using a sys tem pho ne Voi ce box (Ans we ring ma chi ne)
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»An noun ce ment « A caller hears the an nounce ment text in the mode »Re cord«.

»In fo text« A caller hears the in for ma tion text in the mode »An nounce ment only«.

In this menu you can lis ten to or de lete an ex ist ing an nounce ment/in for ma tion text, or re cord a new text. A newly re -
corded an nounce ment/in for ma tion text is stored in the PABX sys tem only af ter you press the softkey »ac cept«. 

Set tings for the »Day« and »Night« mo des

As with the call modes for teams, a dis tinc tion is also made be tween a Day and Night mode for Voiceboxes. You can
de fine dif fer ent set tings for both of these modes. 

You can also change the ac tive mode in this menu (»Day« to »Night« and vice versa). You can rec og nize the ac tive
mode here (Day/Night) by the fact that the other (in ac tive) mode will be of fered for you to se lect for chang ing. In the
ex am ple shown here the »Night« mode is ac tive. You can se lect this menu item to switch to the »Day« mode.

Begin as follows:

a s s
Voi ce box Set tings Day or Set tings Night

s Se lect the de si red me nu item. De pen ding on the
me nu item, furt her se lec tions / set tings or in put
can be ma de.

 Settings Day  {}

ˆActive after 30 sec.

..........Mode: Speak
Activate Nigh........

»Sta tus..... Here you spec ify the time af ter which the voice box should take a call ac cord -
ing to se lected op tion (mode "day" or "night").  

»Dis ab le« Dis play indiration:  »Sta tus: off« the voice box is de ac ti vated.

»Time« Dis play in di ca tion: »Sta tus af ter 15 sec onds«. Op tions: »5, 10, 15, 20, 25, 30
sec«.

»Time+Bu sy« Dis play in di ca tion: »Sta tus 15 Sec onds + Busy«. Op tions «Busy« or »5, 10, 15,
20, 25, 30 sec«.

»Bu sy« Dis play in di ca tion: »Sta tus busy«. On if the sub scriber is busy.

»ins tant« Dis play  in di ca tion: »Sta tus in stant«. The call is im me di ately ac cepted by the
an swer ing ma chine.

»Mo de: « To use the voice box, you can choose for each op tion ("day" or "night") be -
tween two dif fer ent modes. 

»Re cord« Dis play in di ca tion: »Mode re cord«: In this mode the an swer ing ma chine
plays a greet ing and re cords voice mes sages.

»An noun ce ment« Dis play in di ca tion: »Mode: An nounce ment«: In this mode the an swer ing
ma chine plays a an nounce ment. Re cord ing of voice mes sages is not pos si ble.

»Ac ti va te day / night« Switch the mode be tween »day« and »night«.

Ge ne ral set tings

The gen eral set tings ap ply to the Day and Night modes for the Voicebox. 

Begin as follows:

a s s
Voi ce box Ge ne ral

Voi ce box (Ans we ring ma chi ne) Set tings for the »Day« and »Night« mo des
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s Se lect the de si red me nu item. De pen ding on the
me nu item, furt her se lec tions / set tings or in put
can be ma de.

    General       {}

 Msg. length:90.··

...........Message 21
Access-PIN...........
....Remote polling:no

»Msg.Length: « De fine the time avail able to a caller for leav ing a mes sage. For ex am ple: »30
sec.«, »60 sec.«, »90 sec.«, »120 sec.« or »max.«.

»Mes sa ge « Here, you de fine which in ter nal sub scriber is to be in formed when new mes -
sages are pres ent on the Voicebox. No ti fi ca tion of a new mes sage is made by
play ing a spe cial dial tone at the cor re spond ing sub scriber. No ti fi ca tion on
sys tem tele phones con fig ured with ac cess to a Voicebox is in the form of a
flash ing call LED and flash ing softkey »Voicebox«.

»Ac cess-PIN« Here, you can change the PIN for your Voicebox. The Voicebox is pro tected
against un au tho rized ac cess by a PIN. The PIN must be in put from a tele -
phone dur ing op er a tion / re mote con trol of the Voicebox.

»Re mo te pol ling« You can de fine whether your Voicebox can be used from a re mote lo ca tion.
Us ing re mote ac cess you can lis ten to mes sages from a re mote lo ca tion, or
make con fig u ra tion set tings for the Voicebox (for ex am ple, ac ti vat ing/de-ac -
ti vat ing the Voicebox).

Lis ten to mes sa ges

The old est mes sages or re corded calls are al ways played back first. The date and time and num ber of the caller (if
avail able) are dis played for each mes sage. Re corded mes sages can be de leted while they are be ing played back.

Begin as follows:

a s s
Voi ce box Mes sa ges

s Se lect the de si red me nu item. De pen ding on the
me nu item, furt her se lec tions / set tings or in put
can be ma de.

     Messages     {}

 New: 02 Calls.......

.........Old: 07Calls
 Recordings:00........

 Delete..............

»New: Calls« The new mes sages are then played back one af ter the other. All mes sages are played back
one af ter the other. A new mes sage counts as hav ing been played back even if you only lis -
tened to part of the mes sage. Mes sages that have been lis tened to are placed au to mat i cally
in the list of older mes sages.

»Old: Calls« Mes sages that have been lis tened to are played back one af ter the other. All mes sages are
played back one af ter the other.

»Rec or dings:« Re corded calls are played back one af ter the other. All stored, re corded calls are played
back one af ter the other.

»De le te« You can use this to de lete all the mes sages in the Voicebox that have been lis tened to. De -
let ing of mes sages may re quire sev eral sec onds, de pend ing on the stor age time used by the
mes sages (quan tity and length of the stored mes sages.

It is mean ing ful to reg u larly de lete mes sages that have al ready been lis tened to in or der to make room for new mes -
sages.

Lis ten to mes sa ges Voi ce box (Ans we ring ma chi ne)
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Quick Re fer en ce for Voi ce box

Listening to new messages 1

The new mes sa ges are then play ed back one af ter the ot her,
with each one being se pa ra ted by the po si ti ve ac knowled ge -
ment signal. 

Lis te ning to the next mes sa ge (You fi nish lis te ning to one
mes sa ge and then lis ten to the next one).

1

Re pe at the cur rent mes sa ge (The mes sa ge that you are cur -
rent ly lis te ning to will be re pea ted).

2

De le te the cur rent mes sa ge (The mes sa ge that you are cur -
rent ly lis te ning to will be de le ted).

3

Listening to old messages or recorded calls. 2

Ol der mes sa ges are play ed back one af ter the ot her, each one
se pa ra ted by a po si ti ve ac knowled ge ment signal. 

Lis ten to next mes sa ge. 1

Re pe at the cur rent mes sa ge. 2

De le ting of the last mes sa ge that was lis te ned to. 3

Delete all saved messages and recorded calls 3

New mes sa ges and mes sa ges that ha ve al rea dy been lis te -
ned to. You he ar the po si ti ve ac knowled ge ment sig nal. Press
the as te risk key; all mes sa ges that ha ve been lis te ned to pre vi -
ous ly will be deleted.

q *

Activating/De-activating the Voicebox 4

Ac ti va ting the Voi ce box in the cur rent call mo de. 0*

Da-ac ti va ting the Voi ce box. 00

Ac ti va ting the Voi ce box in the »Day« mo de. 01

Ac ti va ting the Voi ce box in the »Night« mo de. 02

Configuring the Voicebox in the »Day« mode. 4

Da-ac ti va ting the Voi ce box. 10

Ac ti va te the Voi ce box, calls ta ken im me di ate ly. 11 

Ac ti va te the Voi ce box, calls ta ken af ter set time (de lay ed). 12

Ac ti va te voi ce box on bu sy 13

Ac ti va te voi ce box on bu sy or by time 14

Ac ti va te the Voi ce box as an ans we ring ma chi ne. Rec or ding
an an noun ce ment text and a mes sa ge.

15

Quick Re fer en ce for Voi ce box
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Ac ti va te the Voi ce box for an an noun ce ment on ly. 
An noun ce ment on ly, no message.

17

Configuring the Voicebox in the »Night« mode 4

De-ac ti va te the Voi ce box. 20

Ac ti va te the Voi ce box, calls ta ken im me di ate ly. 21 

Ac ti va te the Voi ce box, calls ta ken af ter set time (de lay ed). 22

Ac ti va te voi ce box on bu sy 23

Ac ti va te voi ce box on bu sy or by time 24

Ac ti va te the Voi ce box as an ans we ring ma chi ne. Rec or ding
an an noun ce ment text and a mes sa ge.

25

Ac ti va te the Voi ce box for an an noun ce ment on ly. 
An noun ce ment text on ly, no mes sa ge.

27

Listening to or recording of announcement texts 5

Lis te ning to re cor ded an noun ce ment text. 1

Rec or ding an an noun ce ment text. To end rec or ding di al
»0«. Di al »50« to ac cept the an noun ce ment text.

2q0
50

Lis te ning to re cor ded an noun ce ment text. 4  

Re cord an in for ma ti on text. To end rec or ding di al »0«. Di al
»50« to ac cept the an noun ce ment text.

5q0
50 

Accepting the announcement text. 5

Ac cept. 0

Security settings 9

Chan ging the PIN for the Voi ce box.
En ter the new PIN two ti mes.

1t*t

Return to main menu #

Quick Re fer en ce for Voi ce box
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