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1 Release 2.4.3.5  

1.1 Note  

This version is only available for the W2022ac/W2022ac-ext devices.  

To install release 2.4.3.5, it is necessary that release 2.4.1.1 or higher is 

already installed on the access point. To install release 2.4.3.5 from an even 

older version, you must first install version 2.4.1.1. 

2 Changes 
 Release 2.4.3.5 supports a newly introduced flash module in production. 

Changes in the scope of functions do not result from this change. 

Devices manufactured from February 2022 (you will find the date on the type 

plate of your device) are equipped with this module and therefore prevent a 

downgrade to an earlier version of the system software. 

3 Error corrections 
 In rare cases, when updating the system software via the graphical user 

interface of the access point, the error message ERROR: fd read problems 

(data length mismatch) was displayed when using the Local file option as the 

source of the software image. This error does not occur when using the 

Current software from update server or External server source, so these two 

methods should be preferred. 

If the error occurs, do not restart the access point, but click Back in the 

pop-up window and perform the update again using one of the two preferred 

recommended methods.  

With release 2.4.3.5 this error has been fixed, so that from this version 

onwards an update can be performed from a local source again. 

4 Known issues 

 (ER#5567) - The local IP address of the access point is not communicated to 

the Cloud Net Manager in the system status information. 

 (ER#5646) - The local GUI is locked as soon as the access point is managed 

via the Cloud Net Manager. As a workaround, a reset to the ex works state 

can be performed on the access point by pressing the reset button during the 

startup phase. 


