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These op er at ing in struc tions can be a help ful guide to as sist you in us ing your new ISDN tele com mu ni ca tions equip -
ment (PABX system). 

No mat ter whether your elmeg PABX is for your work or for your per sonal use, ease of use and en joy ment while us ing 
the phone are guar an teed.

Please take a lit tle time to try out the func tions that are packed into this ISDN PABX so that you can learn to take ad -
van tage of the full range of fea tures pro vided.

Declaration of conformity and CE mark

This de vice meets the re quire ments of the fol low ing EC di rec tive R&TTE 6/3/EG:

»Di rec tive 1999/5/EC of the Eu ro pean Par lia ment and of the Coun cil of 9 March 1999 on ra dio equip -
ment and tele com mu ni ca tions ter mi nal equip ment and the mu tual rec og ni tion of their conformity«.

You can also re quest this EC dec la ra tion of con for mity at the fol low ing Internet URL: http://www.-bin tec-el -
meg.com.

The waste con tainer sym bol with the “X” through it on the de vice in di cates that the de vice must be
dis posed of sep a rately from nor mal do mes tic waste at an ap pro pri ate waste dis posal fa cil ity at the end 
of its use ful service life..

© bintec elmeg GmbH - All rights reserved.

Re print ing of this doc u ment, even ex cerpts, is per mit ted only with the ex press con sent of the pub lisher and with pre -
cise source in for ma tion, re gard less of the me dia used (me chan i cal or electronic).

Func tion de scrip tions in cluded in this doc u men ta tion which re fer to soft ware prod ucts of other man u fac tur ers are
based on the soft ware used and valid at the date the doc u men ta tion was pre pared or pub lished. The prod uct and
com pany names used in this doc u men ta tion may be protected by trademarks.
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Des crip ti on

The PABX is an ISDN te le com mu ni ca tions sys tem (PABX) for in ter fa cing with the Euro ISDN (DSSI) pro to col.  The
PABX is pro vi ded with ex ter nal ISDN con nec tions, which are con fi gu red for in ter fa cing to the ISDN con nec tions of
the net work ser vi ce pro vi der.  De pen ding on the type of PABX, ISDN con nec tions can be set as re qui red as in ter nal or
as ex ter nal ISDN con nec tions.  You can pro gram the type of con nec ti on for the ex ter nal ISDN con nec ti on eit her as a
mul ti point con nec ti on (MSN), or as a point-to-point con nec ti on (DDI). De pen ding on the type of PABX, up to eight
ana log ter mi nals can be con nec ted (base mo del). Mo du le slots for the ISDN UP0 and a/b ports and for the POTS mo -
du le for ana log, ex ter nal ports and the VoIP Gate way for IP te le pho nes are also pro vi ded, as is an «Ex pan si on for the
el meg ICT880» and an «Ex pan si on for the el meg ICT880-rack». Such an ex ten si on has its own ISDN and ana log con -
nec tions. Furt her mo du les can be moun ted. In ter nal num bers (the des ti na ti on for the ex ten si on num ber with
point-to-point con nec ti on) bet ween 0. . . 9999 can be free ly as sig ned. The fea tu res pro vi ded for ana log ter mi nals can
only be used with ter mi nals which use tone dia ling and which are equip ped with a flash but ton. Flash du ra ti on de tec -
ti on can be set by PC configuration. 

Ana log ter mi nal de vi ces that use pul se dia ling can not be used for functions or codes. Plea se note that the but tons on
some ISDN ter mi nals avai la ble on the mar ket may li mit the use of the fea tu res pro vi ded by the PABX sys tem.  
All ter mi nal de vi ces con nec ted to the sys tem must be »TC Ter mi nals Gui de li ne« or »R&TTE Gui de li ne« ap pro ved. 

Attention:
The se ope ra ting in struc tions des cri be only the most im por tant rou ti nes for in stal ling and using the PABX. A des -
crip ti on of the per for man ce fea tu res is gi ven un der Help in the »Pro fes sio nal Con fi gu ra tor«, or in the des crip ti on of
fea tu res on your CD.

Attention:
The first time you start the Con fi gu ra tor you will be as ked to en ter your user ID and pass word. Use »Ser vi ce«
as your user ID and also »Ser vi ce« as the pass word. Plea se note that the se words are case-sen si ti ve! Once
you’ve been log ged on to the Con fi gu ra tor you can chan ge your user ID and pass word as you like.

Sa fe ty no tes

}Dan ger!! This sign is af fi xed to po wer supp ly ca ble. Un plug the mains plug be fo re re mo ving the en clo -
su re. 

· Mind the sto ra ge and ope ra ti on tem pe ra tu res for the de vi ce lis ted in the tech ni cal spe ci fi ca tions. 
Only con nect the de vi ce when the per mis si ble am bient ope ra ting tem pe ra tu re has been rea ched. 

· Plea se note that con den sa ti on on or in the unit must be pre ven ted when mo ving from cold to
warm sur roun dings. Only re mo ve the unit from the pa cka ge when the per mis si ble am bient ope -
ra ting tem pe ra tu re has been rea ched. 

· You should not make calls or con nect or dis con nect any li nes du ring thun ders torms.

· Only at tach the con nec ting cords at the con nec tions pro vi ded. 

· Make sure pho ne ca bles are in stal led in a safe man ner to pre vent trip ping.

· Avoid the fol lo wing:
Di rect sun light
Sour ces of heat (for ex am ple ra di ators)
Elec tro nic de vi ces (for ex am ple ste reo com po nents, office equip ment or mi cro wa ve de vi ces
In gress of moi stu re or li quids
Ag gres si ve fluids or va pors
Dus ty en vi ron ment

Des crip ti on



· Do not use the unit in ex ces si ve ly hu mid rooms or ha zar dous lo ca tions. 

· Only open tho se sec tions of the de vi ce spe ci fied in the as sem bly / ope ra ting in struc tions.

· Do not touch plug con nec tors with poin ted, me tal, or moist ob jects.

· If you do not per ma nent ly mount the de vi ce or any ac ces so ries, be sure to pla ce it/them on a
non-slip sur fa ce. 

· When re qui red, cle an the unit with a slight ly mois te ned cloth. 

· Only use ap pro ved ac ces so ries.

· Only ter mi nals with SELV and/or which com ply with ETS 300047 may be con nec ted to the unit.
This re gu la ti on is ful fil led when ap pro ved ter mi nal de vi ces are used as in ten ded. 

Mains con nec ti on  (230VAC)

· En su re that the elec tri cal in stal la ti on (groun ding out let) for the unit (and for ad di tio nal de vi ces
whe re re qui red) is in stal led by a qua li fied elec tri ci an to pre vent per so nal and ma te ri al risks!

· Con nect any ope ra tio nal groun ding pro vi ded for your de vi ce be fo re con nec ting the de vi ce to the
mains po wer supp ly. 

· Un plug the con nec tor be fo re re mo ving the co ver and wor king on the ca ble ter mi nal bay. Re pla ce
the co ver be fo re re con nec ting the mains con nec tor. 

· As your PABX sys tem is equip ped with a functio nal groun ding con nec ti on, a »ground« (wa ter pi -
pe, hea ting sys tem pipe or an earth bon ding con duc tor for the hou se wi ring sys tem) should be lo -
ca ted near the in stal la ti on lo ca ti on of the sys tem. This con nec ti on is re qui red for use of over lo ad
pro tec ti on mo du les (FSM).  The con nec ti on to the PABX must be made with a con nec ting lead of
at least 2.5 mm2 .

· If you use ter mi nal de vi ces that are lin ked with the PABX sys tem via USB or RS232, you must in -
stall the functio nal groun ding, as ot her wi se »hum loops« may be pro du ced. 

· Whe re at all pos si ble, pro vi de a se pa ra te po wer cir cuit for the 230 V AC con nec ti on of your PABX
sys tem. This pro tects your PABX from short-cir cuits that may oc cur in ot her in-hou se equip -
ment.  

· We re com mend in stal ling an over lo ad pro tec ti on to pro tect your PABX against sur ge that can so -
me ti mes oc cur du ring thun ders torms. For furt her in for ma ti on plea se con tact your lo cal elec tri ci -
an.  

Plug-in power supply

· Use only ap pro ved po wer plug-in units.

· Do not use po wer plug-in units with vi si ble de fects or da ma ge (fis su res, cracks, etc.)

Bat te ry-ope ra ted de vi ces

· Use only ap pro ved bat te ry packs.

· Use the bat te ry pack only as in ten ded. Ne ver use a da ma ged or ex haus ted bat te ry pack.

· Do not al low con tact bet ween the char ging and bat te ry con tacts and con duc ting ob jects such as
keys, pa per clips, rings, or bra ce lets.

Sa fe ty no tes



· Dis po se of the ex haus ted bat te ry pack ac cor ding to lo cal ru les and re gu la tions. Re cy cle! Do not
ex po se bat te ry cells to open fire.

Ra dio de vi ces (e.g. DECT, Blue tooth)

· It is pos si ble in some ca ses that me di cal de vi ces are af fec ted by po we red-up ra dio de vi ces. Plea se
com ply with lo cal ru les and re gu la tions con cer ning DECT de vi ces.

· Do not ope ra te ra dio de vi ces in ve hi cles or ha zar dous lo ca tions. 

Loss of power

On loss of po wer (230 V AC po wer supp ly) the PABX is not ope ra tio nal, mea ning that you can make neit her in ter nal
nor ex ter nal calls.  An ISDN ter mi nal with emer gen cy po wer ca pa bi li ties can be ope ra ted via the ad di tio nal emer gen -
cy ser vi ce mo du le (NSP mo du le). 

On re turn of po wer, functions which have been con fi gu red by the user, e. g. in ter nal and ex ter nal con nec tions, are not 
ac ti ve.   The fea tu res con fi gu red using se tup pro gram ming are unaf fec ted by a loss of po wer. 

Sym bols

Plea se note that:Dif fe rent ter mi nal de vi ces may not sig nal the same to nes or have the same rin ging sig nals or ope ra -
ting pro ce du res. 
For furt her in for ma ti on on clock fre quen cy and length, plea se re fer to the de crip ti on of functions on the CD.

Sym bols used

b Lift up the hand set of your te le pho ne. 

g This sym bol in di ca tes the call sta tus. You have lif ted the hand set of your te le pho ne.

a Re pla ce the hand set of your pho ne in the car ria ge, or the te le pho ne is idle. 

l In di ca tes sig na ling at a ter mi nal de vi ce, e.g. your pho ne rings.

t You can dial the de si red num ber. 

1x0,
*#

One of the se sym bols in di ca tes that you should dial the di git shown, or a cer tain cha rac ter.

=x)
~,’

The se sym bols in di ca te a se lec ti on of di gits or cha rac ters from which you can choo se the ap pro pria te one. 

X This sym bol prompts you to se lect a cer tain di git or cha rac ter from a list or tab le. 

R Prompts you to press the flash key (sig nal key). 

q In di ca tes that an ac knowled ge ment sig nal can be he ard in the hand set. 

d In di ca tes a con fer en ce call. 

# When you en ter the num ber for dia ling via an SIP pro vi der, dia ling is not per for med un til around 5 se conds af ter the last
di git has been en te red. Dia ling is per for med im me di ate ly when you press the # key af ter en te ring the num ber. In this case,
the ter mi nal de vi ce must also be ca pa ble of dia ling into the pho ne sys tem with the #. 

Loss of power Sym bols



Ope ra ti on

Not all of the fea tu res des cri bed here may be im ple men ted in the stan dard ISDN con nec ti on supp lied by your net -
work ser vi ce pro vi der. Con tact your ser vi ce pro vi der to de ter mi ne which fea tu res come stan dard with your ISDN ac -
cess and which ones you must ap ply for se pa ra te ly.

If your pho ne is set for »Au to ma tic line ac cess« you must first press the * key when you lift the hand set b be fo re be -
gin ning any in ter nal call pro ce du res. The sym bol b is high lighted in co lor, as shown in the ex am ple be low, for the
cor re spon ding per for man ce fea tu re.

b t g

Lift up hand set Ma king in ter nal calls Con duct your call

Mak ing phone calls

Some ter mi nal de vi ces use their own spe ci al pro ce du res for the functions des cri bed in the fol lo wing. Re fer to the ope -
ra ting in struc tions for the ter mi nal de vi ce being used for de tai led in for ma ti on.

Only te le pho ne con nec tions, i. e. calls bet ween sub scri bers, are pre sen ted in the fol lo wing usa ge pro ce du res as ex am -
ples. For ana log te le pho nes, the se functions are only des cri bed for tone dia ling ter mi nal de vi ces equip ped with a
flash key. The to nes and sig nals des cri bed be low are he ard when using ana log te le pho nes. The se to nes may be dif fe -
rent for ISDN te le pho nes and ana log te le pho nes which ge ne ra te their own dial to nes. Ot her in for ma ti on may also be
shown in the dis play of the se te le pho nes.

Attention:
Plea se note: ISDN ter mi nal de vi ces con nec ted to the ISDN con nec ti on may not have the same sig nals, rin ging cy cles
or ope ra ting pro ce du res as the in ter nal ter mi nal de vi ces for the PABX sys tem.

Attention:
When you en ter the num ber for dia ling via an SIP pro vi der, dia ling is not per for med un til around 5 se conds af ter
the last di git has been en te red. Dia ling is per for med im me di ate ly when you press the # key af ter en te ring the num -
ber. In this case, the ter mi nal de vi ce must also be ca pa ble of dia ling into the pho ne sys tem with the #. 

Mak ing out side calls

Making external calls without direct exchange line access

b 0 t g a
Lift up  hand set Di al li ne  ac cess di git Di al ex ter nal num ber Con duct your call Ter mi na te your call

Attention:
If you hear the busy sig nal af ter dia ling the first 0 your te le pho ne eit her does not have aut ho ri za ti on for ma king ex -
ter nal calls, or the ex ter nal ISDN con nec ti on is busy.

Making outside calls with direct exchange line access

b t g a
Lift up hand set Di al ex ter nal num ber Con duct your call Ter mi na te your call

Ope ra ti on Mak ing phone calls



Spe cific trunk bun dle se lec tion 

b *8t or *8#t t g a

Lift up hand set Se lect trunk group 
ISDN, POTS (0...8)

Se lect trunk group 
ISDN, POTS, SIP-Prov.

(00...08), (10...19)

Di al ex ter nal num ber Con ver sa ti on

Mak ing in ter nal calls

All pho ne calls, fax trans mis sions or data trans mis sions that take pla ce bet ween in ter nal ana log and ISDN ter mi nal
de vi ces are in ter nal con nec tions for which no char ges are bil led.

Making internal calls without »Direct exchange line access«

b t g a
Lift up hand set Di al in ter nal ex ten si on num ber Con ver sa ti on Ter mi na te your call

Making internal calls with »Direct exchange line access«

b * t g a
Lift up hand set Di al in ter nal ex ten si on num ber Con ver sa ti on Ter mi na te your call

Ac cept ing calls

l b g a
Te le pho ne rings Lift up hand set Con ver sa ti on Ter mi na te your call

Ac cept ing calls (Pick-up)

Picking up calls from within the group

Attention:
Pi cking up a call is pos si ble only wit hin the pick-up group to which your ter mi nal de vi ce has been as sig ned via con -
fi gu ra ti on.

A te le pho ne near you be gins rin ging. You would like to ac cept the call at your own pho ne.

b *0 g
Lift up hand set Ac cept call Con ver sa ti on

Picking up calls from the answering machine

b *0 / #0 g

Lift up hand set Ta ke call / con ver sa ti on
 from the ans we ring ma chi ne

Con ver sa ti on

Picking up calls for a specific subscriber

Pi cking up of calls for a spe ci fic sub scri ber ap plies to the en ti re pabx sys tem and is not bound to groups.

b *1 t # g
Lift up hand set Di al this code Se lect in ter nal sub scri ber You can con duct the call from

your own te le pho ne

Spe cific trunk bun dle se lec tion Ope ra ti on



Au to matic com ple tion of call to busy sub scriber or on no an swer

This functi on can only be used by te le pho nes that per mit suf fix dia ling. Au to ma tic call com ple tions from an in qui ry
call are not pos si ble.

Attention:
Ex ter nal Com ple tions of call to busy sub scri ber are de le ted af ter a pe ri od de fi ned by the ex chan ge.

Programming »Completion of call« for analog telephones

g *40 q a
In ter nal or ex ter nal
sub scri ber is bu sy or

do es not ans wer

Ack. 
sig nal

Re pla ce
hand set

When the sub scri ber that was cal led hangs up his/her hand set your te le pho ne will ring.
When you lift up your hand set the sub scri ber for which com ple ti on of call is ac ti ve is cal led. If the par ty ans wers you
can con duct your call.

Programming »Completion of call on busy« for ISDN telephones

This fea tu re is sup por ted for ISDN te le pho nes by the PABX at the in ter nal ISDN con nec ti on. Plea se re fer to the ope ra -
ting in struc tions for your ISDN te le pho ne for pro per use. 

Programming »Completion of call on no answer« for ISDN telephones

g *40 q a
In ter nal or ex ter nal
sub scri ber do es not

ans wer

Ack. sig nal, voi ce an noun ce ment or in for ma ti -
on on dis play

Re pla ce
hand set

When the sub scri ber that was cal led hangs up his/her hand set your te le pho ne will ring. 
When you lift up your hand set the sub scri ber for which com ple ti on of call is ac ti ve is cal led. If the par ty ans wers you
can con duct your call.

Canceling automatic completion of call for analog telephones 

An a log tele phones use this pro ce dure for can cel ing in ter nal and ex ter nal com ple tions of call to busy sub scriber and
no answer.

b #40 q a
Lift up hand set Can cel com ple tion of calls Ack. sig nal Re place hand set

Deleting an automatic »Completion of Call on No Answer« with ISDN phones 

In ter nal com ple tion of calls on no re ply is can celed with ISDN tele phones us ing the fol low ing pro ce dure.

b #40 q a
Lift up hand set Can cel com ple tion of calls Ack. sig nal Re place hand set

De fin ing your own num ber for the next call

b #8 t t t
Lift up hand set Code Se lect ex ter nal ISDN con nec tion

(1...8)
(1= S2m)

In dex
(0 … 9)

Dial call
 num ber

Ope ra ti on De fin ing your own num ber for the next call



 Tem po rarily sup press ing trans mis sion of your own num ber

Attention:
This fea tu re must be ap plied for at your net work ser vi ce pro vi der.

Trans mis sion of the caller’s own num ber is sup pressed us ing the fol low ing pro ce dure with an a log ter mi nal de vices.
Please re fer to the op er at ing in struc tions for ISDN ter mi nal de vices on how to ini ti ate this feature.

b *594 t
Lift up hand set Dial this code Dial call num ber

Switch ing call au tho ri za tion for the next call

Swit ching call aut ho ri za ti on (from the ope ra tor set only)

b *595 t # q a
Lift up hand set Dial this code Dial the num ber of the sub -

scriber
Ack. 
sig nal

Re place hand set

Swit ching subscriber’s aut ho ri za ti on in en qui ry call (from the ope ra tor set only)

g R *595 t # q a
Con ver sa tion Start in quiry call Dial this code Dial the num ber of the sub scriber Ack.sig nal Re place hand set

Trunk group res er va tion

Activating trunk group reservation 

g *40 q a l b
You hear the busy sig -

nal.
Ack. 
sig nal

Re place
hand set

The se lected ISDN con nec -
tion be comes avail able

Lift up 
hand set

Deleting trunk group reservation

b #41 q a
Lift up hand set Ack. sig nal Re place hand set

Speed di al ing from the tele phone di rec tory

b *# t l g
Lift up hand set Se lect speed di al ing

 in dex (000 … 999)
Sub scriber is called Con ver sa tion

Voice an nounce ment

Attention:
A voi ce an noun ce ment ex ten si on can be rea ched by in ter nal de vi ces only.

Switch ing call au tho ri za tion for the next call Ope ra ti on



b t g a
Lift up hand set In ter nal num ber for the voice an nounce ment ex ten sion Voice an nounce ment Ter mi nate voice an nounce ment

Switch ing a voice an nounce ment for all num bers (day / night)

Attention:
Day / Night swit cha ble An noun ce ments

b *92* oder #92* q a
Lift up hand set Day Night Ack. sig nal Re place hand set

An nounce ment

Re fer to the op er at ing in struc tions for your tele phones whether the phones sup port the mes sage fea ture.

Making an announcement

b *540 t q g
Lift up hand set In ter nal num ber or team num ber Ack. sig nal An nounce ment

Enabling / inhibiting announcements

You can en able or in hibit the send ing of mes sages to your tele phone. If you have dis abled mes sages be ing sent to your 
phone, the caller that is at tempt ing to send a mes sage to you will hear the busy signal.

b * / # 591 q a
Lift up hand set En able an nounce ments /

In hibit an nounce ments
Ack. 
sig nal

Re place
hand set

Room mon i tor ing

This fea ture can not be used in con junc tion with inquiriy call, call for ward ing or team call func tions.

Attention:
Room mo ni to ring is de ac ti vat ed af ter each pabx con fi gu ra ti on and must sub se quent ly be en ab led and con fi gu red
once again.

Enabling room monitoring for an internal telephone

b *593 q
Lift up hand set Ack. 

sig nal
Do not re place hand set /Do not de ac ti vate

hands-free call ing

Room monitoring from an internal telephone

b t q
Lift up hand set Dial the num ber of the tele phone to be used

for room mon i tor ing
Ack. 
sig nal

Room mon i tor ing is ac ti vated

Ope ra ti on Switch ing a voice an nounce ment for all num bers (day / night)



Room monitoring from external telephones 

You are lo cated at an ex ter nal tele phone.
Lift up the hand set of the phone from which you wish to con duct room mon i tor ing and dial the ex ter nal num ber to
which the ser vice num ber for the PABX is assigned.

If re mote ac cess has been en abled and is pos si ble at this time you will hear the spe cial dial tone of your PABX.
Set your phone to fre quency (DTMF) di al ing, or use a DTMF man ual trans mit ter.

t q t q
En ter PIN 2 Ack. 

sig nal
Dial the num ber of the tele phone
to be used for room mon i tor ing

Ack. 
sig nal

Room mon i tor ing is ac ti vated

To end room mon i tor ing, hang up the hand set of the ex ter nal tele phone.

Ma li cious call iden ti fi ca tion (Trac ing)

g *51 q a
On go ing call, or caller

hangs up
Ack. 
sig nal

Re place
hand set

Attention:
Only hang up the hand set af ter you have en te red the code for tra cing the cal ler and hear the po si ti ve ac knowled ge -
ment sig nal. 

Al lo cat ing Pro ject Num bers

Assigning a project number for a call you initiate

b *50 t # q t
Lift up hand set En ter pro ject num ber (

max. 6-place)
Ack. 
sig nal

Dial call num ber

Project number for incoming external call to ISDN terminal device

You can use this fea ture at an ISDN ter mi nal if your ISDN ter mi nal de vice sup ports the func tion »Net work Di rect«
(key pad).

You are con duct ing a call and wish to reg is ter it for a pro ject.

g *50 t # q g
Con ver sa tion En ter ing a pro ject num ber 

(max. 6 - place)
Ack. 
sig nal

Con tinue call

Project number for an external call 

You can use this fea ture at an an a log or an ISDN ter mi nal de vice if your ISDN ter mi nal does not sup port the func tion
»Net di rect« (Key pad) dur ing an on go ing call.

You are con duct ing a call and wish to reg is ter it for a pro ject.

g R *50 t # q R g
Con ver sa tion En ter ing a pro ject num ber 

(max. 6 - place)
Ack. 
sig nal

Con tinue call

Ma li cious call iden ti fi ca tion (Trac ing) Ope ra ti on



(key pad-func tion »Net fixed«)

b 0 * oder # t a
Lift up hand set Dial line ac cess digit Ini ti ate key pad func tion En ter codes Re place hand set

Send ing a fax from a multi-func tion ter mi nal

b *773 t l
Lift up hand set En ter code num ber for fax group 3 Dial the ex ter nal num ber

Di rect dial-in

Making telephone calls with activated direct dial-in

b t

Lift up hand set Be gin di al ing within the con fig ured time

Entering and activating a direct call number

b *65 t # q a
Lift up hand set MSN ex ten sion num ber

(with out line ac cess digit)
Ack. sig nal Re place hand set

Attention:
Now, when you lift up your hand set the di rect call num ber will be di aled af ter the spe ci fied time (de fault set ting: 5
se conds).

Activate/deactivate direct dial-in

b #65* or *65# q a

Lift up hand set De ac ti vat ing a di rect 
dial-in

Re ac ti vat ing a di rect 
dial-in

Ack. 
sig nal

Re place
hand set

The num bers stored in the PABX for di rect calls are re tained even when the di rect call func tion is de ac ti vated.

Deleting a direct dial-in number (phone number)

b #65# q a
Lift up hand set De lete di rect dial-in Ack. sig nal Re place hand set

The stored di rect dial-in num ber is de leted.

In quiry call

You can call an other party at any time dur ing an on go ing call. 
g You are con duct ing a call. 

You would like to call an other party.

R Press the R key. 
You will hear the in ter nal dial tone.

Ope ra ti on (key pad-func tion »Net fixed«)



t If you wish to speak to an ex ter nal party, dial 0 first.

If you hear a busy sig nal af ter di al ing 0, ei ther your tele phone does not have proper au tho ri za tion for an ex ter nal call, or the
line is busy.

t Dial the num ber of the party you wish to reach. 
You will hear the ring ing sig nal in your hand set.

The party will be called. 
The party be ing called lifts up the hand set of his/her phone.

g Con duct your call.

To end the inquiriy call press the Dis con nect key on your ISDN phone.

or With an a log tele phones:

R0 The con nec tion put on hold is ter mi nated. The ac tive con nec tion re mains.

R1 The ac tive con nec tion is ter mi nated and you re turn to the call that was pre vi ously put on hold.

g Con tinue with your call.

Initiating a system parked inquiry

g You are con duct ing an ex ter nal call. You want to make this call avail able for a sys tem parked inquiriy.

R Press the R key. You will hear the in ter nal dial tone.

t
q

Dial any one of the 10 con fig ured in ter nal sys tem parked inquiriy num bers or the fixed code *596. You will hear the pos i -
tive ac knowl edge ment sig nal. 
If you hear the busy tone, dial the next con fig ured in ter nal ex ten sion number

a Re place the hand set, the ex ter nal call is put on hold in the wait ing loop.

Accepting a system parked enquiry

b You wish to ac cept the call from a sys tem parked in quiry.

t Dial any one of the 10 con fig ured in ter nal sys tem parked inquiriy num bers or the fixed code *596.  

g You have ac cepted the call.

Call wait ing

Dur ing an on go ing call you can ac cept, or re fuse, a wait ing call at any time.

Enable / Inhibit Call Waiting for a Further Call

b *  / # 58 q a
Lift up hand set en able / in hibit Ack. sig nal Re place hand set

Accepting a waiting call (room inquiry with waiting caller)

g You are con duct ing a call. 
A sec ond party calls you.
You hear the call wait ing sig nal.

R2 Dial this code.

g You will be con nected with the wait ing party. Your first call is put on hold (see »In quiry call«). For fur ther pro ce dures re fer
also to »Bro ker’s call« or »Three-party con fer ence call«.

Accepting a waiting call

g You are con duct ing a call. You hear the call wait ing sig nal.

a Re place hand set (your first call is ter mi nated).

l Your phone rings.

Call wait ing Ope ra ti on



b Lift up the hand set of your phone. You will be con nected with the wait ing party.

Refusing a waiting call

g You are con duct ing a call. 
A sec ond party calls you.
You hear the call wait ing sig nal.

R0 Dial this code to re fuse the wait ing call. The caller can be switched to the wait ing queue, or the call is es tab lished and the
caller will hear the busy sig nal.

Transferring the existing call using analog telephones

If you hear the call wait ing sig nal while en gaged in a call , you can ac cept that call and trans fer the ex ist ing one.

g You are con duct ing a call. You hear the call wait ing sig nal.

R5 Dial this code.

t Dial the num ber of the party you wish to trans fer the ex ist ing call to.

# Ter mi nate your in put. 
You will be con nected with the wait ing party.

Trans fer ring calls with and with out ad vance no tice

Transferring calls internally without advance notice

You can trans fer calls when you dial the num ber of the in ter nal party and then hang up the hand set. The in ter nal
party is then called and can take the call when he/she lifts the hand set.
g You are con duct ing an ex ter nal call.

R Press the R key.
You will hear the in ter nal dial tone.

t Dial the num ber of the in ter nal party to whom you wish to trans fer the call.

You will hear the ring ing sig nal in your hand set. 
The party will be called.

If you hear the busy sig nal press the R key again to re trieve the call that is on hold.

a Re place the hand set. The party will be called. The party be ing called lifts up the hand set and con ducts the ex ter nal call. If
the called party does not lift up his/her hand set you will be called back at your tele phone af ter a time in ter val set dur ing pro -
gram ming. 

Transferring calls with advance notice

You wish to trans fer an in ter nal or ex ter nal call to an other in ter nal party and speak with that party be fore hand.
g You are con duct ing an in ter nal or ex ter nal call. You wish to trans fer the call to an other party.

R Press the R key. You will hear the in ter nal dial tone.

If you hear the busy sig nal, press the Re call flash but ton again to re trieve the call.

t Dial the num ber of the party you wish to call.
You will hear the ring ing sig nal in your hand set. 
The party will be called.
The party be ing called lifts up the hand set of his/her phone.

g Con duct this in ter nal call.
Tell your in ter nal part ner that you wish to trans fer the call cur rently on hold to him/her.

Ope ra ti on Trans fer ring calls with and with out ad vance no tice



a Re place the hand set.

The other in ter nal party can then con tinue with the call.

(Ex plicit call trans fer)

Connecting

Please note that ISDN ter mi nal de vices can only uti lize the fea ture »Con nect« via a spe cial key or menu func tion. The
fol low ing pro ce dure ap plies only to an a log telephones.
g You are con duct ing a call with party 1. 

A fur ther call is sig naled, for ex am ple by call wait ing.

R2 Dial this code. 
Party 2 an swers; you can speak with Party 2 Party 1 is put on hold.

R4 You would like to con nect the two par ties with one an other.
Dial this code.

The two par ties are then con nected. The charges for the con nec tion are billed to the party who es tab lished the con nec tion.

Bro ker’s call

g You are con duct ing a call and wish to speak to a fur ther party, with out the first caller be ing able to hear your con ver sa tion
with the sec ond caller.

R Press the R key. 
You will hear the in ter nal dial tone.

t If you wish to speak to an ex ter nal party, dial 0 first.

Dial the num ber of the party you wish to call. 
You will hear the ring ing sig nal in your hand set.
The party will be called. 
The party be ing called lifts up the hand set of his/her phone.

g You are con duct ing the call.
The first call is put on hold.

R2 Dial this code to re turn to your first caller; the sec ond party is put on hold. You can then use this code to switch back and
forth be tween the two call ers.

or
R0 You can end the call that is on hold.

Dial this code.

or
R1 You can end the cur rent call.

Dial this code.

If you switch back and forth be tween an in ter nal caller and an ex ter nal party (bro ker’s call) and then hang up your
hand set, your call is ter mi nated and the two call ers will be con nected with one another!

If you switch back and forth be tween two ex ter nal par ties (bro ker’s call) and then hang up your hand set, the cur rent
call is ter mi nated and the caller on hold will call you by way of the »Re call«. 

If, dur ing a bro ker’s call, you press the R key and then dial 4, the two ex ter nal par ties are con nected with one an other
and your call with both of the ex ter nal par ties is ter mi nated. The charges for the call that you ini ti ated will be billed to
you.

(Ex plicit call trans fer) Ope ra ti on



Three-party con fer ence 

g You are con duct ing a call with one party and wish to in clude a fur ther party in the call.

R Press the R key. 
You will hear the in ter nal dial tone.

If you wish to speak to an ex ter nal party, dial 0 first.

t Dial the num ber of the party you wish to reach. 
You will hear the ring ing sig nal in your hand set. The party will be called. 
The party be ing called lifts up the hand set of his/her phone. 

g You would like to in clude this party in the first call.

R3 Dial this code.

d Con duct your three-party con fer ence call.

d You would now like to ex clude the party that you first brought into the con fer ence call from fur ther con ver sa tion. This
caller then re mains on hold in an en quiry call.

R2 Dial this code.

g You can then con tinue your call with the sec ond party. The first party is on hold.

The con fer ence is ended when you hang up your hand set. A party in cluded in the con fer ence call can hang up at any
time and the party which ini ti ated the call can then con tinue the con fer ence with the re main ing callers.

Call for ward ing

Attention:
The PABX re cog ni zes au to ma ti cal ly by the length of the num ber whet her call for war ding is to be made to an in ter -
nal or ex ter nal sub scri ber. This is why the des ti na ti on num ber for call for war ding to an ex ter nal sub scri ber is al ways 
in put wit hout the line ac cess di git (LAD).

Activating call forwarding

b * 61 / 62 / 63 t # q a
Lift up hand set Per ma nent call for ward ing /

Call for ward ing on no re ply /
Call for ward ing on busy

Des ti na tion num ber for
call for ward ing

(with out line ac cess digit)

Ack. 
sig nal

Re place
hand set

Deactivating call forwarding

b # 61 / 62 / 63 q a
Lift up hand set Per ma nent call for ward ing /

Call for ward ing on no re ply /
Call for ward ing on busy

Ack. 
sig nal

Re place
hand set

Si lent sig nal ling 

Deactivating call signaling for analog terminal devices

b *57 0 / 1 / 2 q a
Lift up hand set in ter nal + ex ter nal calls /

only ex ter nal calls /
only in ter nal calls

Ack. 
sig nal

Re place
hand set

Ope ra ti on Three-party con fer ence 



Activating call signaling for analog terminal devices

b #570 q a
Lift up hand set Ack. sig nal Re place hand set

Call modes (Day- / Night)

Activating team call assignment for one team

b * / # 93 t q a
Lift up hand set Day / Night call mode En ter team num ber

(00...39)
Ack. 
sig nal

Re place
hand set

Switching team call assignment for all teams

b * / # 93* q a
Lift up hand set Day / Night call mode Ack. sig nal Re place hand set

door terminal (door intercom device) -
Switching call modes for a doorbell button

b * / # 96 t t q a
Lift up hand set Day / Night call mode Se lect door en try

phone (1...4)
Se lect bell but ton 

(1...3 (4))
Ack. 
sig nal

Re place
hand set

door terminal (door intercom device) -
Switching call modes for all door terminal modules

b * / # 96* q a
Lift up hand set Day / Night call mode Ack. sig nal Re place hand set

Switching all call modes (all teams and door terminal modules).

b * / # 9* q a
Lift up hand set Day / Night call mode Ack. sig nal Re place hand set

Switching all call modes 

b * / # 9# q a
Lift up hand set Day / Night call mode Ack. sig nal Re place hand set

Teams

Enabling / Inhibiting a subscriber of a team (log-in, log-off)

Pro ceed as fol lows in or der to en able or in hibit your phone for a team

Call modes (Day- / Night) Ope ra ti on



b * / # 943 t q a
Lift up hand set En able/In hibit

sub scrib ers
Team num ber

(00 ... 39)
Ack. 
sig nal

Re place
hand set

Enabling / inhibiting a subscriber for all teams (log-in, log-off)

Pro ceed as fol lows in or der to en able or in hibit your phone for all teams.

b * / # 943* q a
Lift up hand set En able/In hibit

sub scrib ers
Ack. sig nal Re place hand set

Ac ti vat ing the switch ing func tion for an in ter nal sub scriber

b * / # 91 q a
Lift up hand set Ac ti vate day mode / night mode Code Ack. sig nal Re place hand set

Fol low me

Setting up or deleting an internal Follow me

b */# 64 t # q a
Lift up hand set Set up / de lete Fol low me *1) Ack. 

sig nal
Re place
hand set

*1) In ter nal num ber whose calls are to be for warded
Call will then be for warded to the spec i fied tele phone.

Setting up /deleting call forwarding from an external location

Lift up the hand set of your phone and dial the ex ter nal num ber to which the ser vice num ber of the PABX sys tem has
been as signed.

If re mote ac ti va tion of call for ward ing has been en abled you will hear the spe cial dial tone for your PABX sys tem. Set
your phone to DTMF di al ing:

t q * 64 t * t # q
PIN 2 Ack. 

sig nal
Ac ti vate *1) Ac ti vate *2) Ack. 

sig nal

t q # 64 t # q
PIN 2 Ack. 

sig nal
De lete *1) De lete Ack. 

sig nal

*1) In ter nal num ber whose calls are to be for warded

*2) Des ti na tion num ber for call for ward ing (out side num ber with out LAD)

You will then hear the pos i tive ac knowl edge ment sig nal for about 1 sec ond; the con nec tion is then ter mi nated and
you will hear the busy sig nal.
Re place the handset.

Ope ra ti on Ac ti vat ing the switch ing func tion for an in ter nal sub scriber



Mo bi le Integration  internal  (log-in, log-off)

b * / # 944 q
Lift up hand set En ab le/In hi bit Ack. sig nal

Mo bi le Integration External  (log-in, log-off)

Lift up the hand set of your pho ne and dial the ex ter nal num ber to which the ser vi ce num ber of the PABX sys tem has
been as sig ned. Set your pho ne to DTMF dia ling:

t q * / # 944 q
PIN 2 Pos.Quit tung En ab le/In hi bit Ack. sig nal

Block di al ing (Aus tria)

b *55 0 or t t # g

Lift up hand set Line ac cess digit *1) Call num ber *2)

*1) If you’d rather use a spe cific ex ter nal ISDN con nec tion or bun dle,s en ter the cor re spond ing code.

*2) Be gin di al ing by press ing the key #.  Only now is the call trans ferred to the ex change.

Least Cost Routing (LCR)

Please note that there are some pro vid ers whose ser vices must be ap plied for. Some of these pro vid ers au to mat i cally
set up a con nec tion to en roll un reg is tered cus tom ers. If you ter mi nate such a con nec tion dur ing di al ing and then
sub se quently at tempt to set up this link again, this may re sult in er rors dur ing call ing (com mu ni ca tion will not be es -
tab lished). In this case it will be nec es sary to de ac ti vate the pro vider con cerned in the LCR pro fes sional on the
WIN-Tools CD and to update the date records in the PABX.

You can ac ti vate/de-ac ti vate the LCR pro ce dure us ing ei ther the »Pro fes sional Configurator«, or a code se quence on
the tele phone.

Ac ti va ting the LCR pro ce du re

b X ** q ==== q 7812 q
Lift up hand set Ack. 

sig nal
En ter PIN 

(0000 = de fault set ting)
Ack. sig nal Code Ack. 

sig nal

De ac ti va ting the LCR pro ce du re

b X ** q ==== q 781# q
Lift up hand set Ack. 

sig nal
En ter PIN 

(0000 = de fault set ting)
Ack. sig nal Code Ack. 

sig nal

Block di al ing (Aus tria) Ope ra ti on



Ho tel functions

This PABX sys tem co mes equipped with ex ten sive ho tel func tions. This func tion is used from the re cep tion desk
phone via the PABX sys tem menu.

Registering the hotel room status

Di al ing a nu meric code from the room tele phone makes it pos si ble to reg is ter the cur rent sta tus of the room. This
data col lec tion can be an a lyzed and dis played only in con nec tion with ho tel ap pli ca tion software.

b *73 0 / 1 / 2 q a
Lift up hand set En ter sta tus:

0 = Room not clean
1 = Room clean

2 = Room clean and in spected

Ack. sig nal Re place hand set

Wake-up call

Configuring wake-up calls from the room phone (one-time morning call)

b *72 =& § q a
Lift up hand set Hours Min ute Ack. sig nal Re place hand set

=& En ter the hour de sired for the morn ing call be tween 00 and 23 (in this ex am ple 6 am)

§ En ter the min ute for the morn ing call be tween 00 and 59 (in this ex am ple 6.30 am) 

Canceling a wake-up call

b #72 q a
Lift up hand set Ack. sig nal Re place hand set

Configuring a wake-up call from the »Reception desk phone«

In ad di tion to con fig ur ing wake-up calls us ing the room phone, wake-up calls can also be de fined for sev eral days in
ad vance from the »Re cep tion desk phone«.

Answering a morning call

l b g a
The tele phone in your 

room rings
Lift up hand set Mu sic on Hold or voice an nounce ment Now hang up the hand set and the wake-up call 

is ended

Reset sys tem te le pho nes 

b ** t 900 t a
Lift up hand set PIN In ter nal number

MWI  Ac ti vate/ de ac ti vate

b */# t # a
Lift up hand set Ac ti va te/ de ac ti va te Room te le phon

Ho tel functions MWI  Ac ti vate/ de ac ti vate





Confirm alarm call

An alarm call can be con firmed lo cally at a tele phone as signed to the alarm in put. To con firm an ex ter nal alarm call,
you will need a dtmf-ca pa ble phone. 

l b *537 q a
The alarm call is in di -

cated
Lift up hand set Ack. 

sig nal
Re place
hand set

Switch ing con tacts

Attention:
In the event of a loss of po wer and af ter a re set the swit ching con tacts are idle.

Activating/ de-activating switching contacts

b * / # 970 t q a
Lift up hand set Ac ti vate/ de ac ti vate Switch ing con tact

01...12
Ack. 
sig nal

Re place
hand set

Switching contact with button function

b *971 t q a
Lift up hand set Switch ing con tact 1...3 Ack. sig nal Re place hand set

The switch ing con tact closes for the time in ter val you have pro grammed (1... 999 sec onds).

Switch ing con tact with a switch func tion (re mote)

b t q t q x
Lift up hand set Ser vice num ber Spe cial dial tone PIN 2 Ack. sig nal

X * / # 970 t q a

Ac ti vate/ de ac ti vate Switch ing con tact 1...3 Ack. sig nal Re place hand set

Switching contact with a button function (remote)

b t q t q x
Lift up hand set Ser vice num ber Spe cial dial tone PIN 2 Ack. sig nal

X *971 t q a
Switch ing con tact 1...3 Ack. sig nal Re place hand set

The switch ing con tact closes for the time in ter val you have pro grammed (1 ... 999 sec onds).

Door in ter com de vi ce Switch ing con tacts



Call Through

This ac ti on may only be per for med from an ex ter nal pho ne.

b t q t t g
Lift up hand set Se lect “Num bers in my

pho ne sys tem for
call-through”

1) En ter PIN Dia ling ex ter nal des ti na ti -
on num bers

1) The con fi gu ra ti on of the PABX sys tem is de ci si ve for this in put (with or wit hout PIN, with num ber re co gni ti on, or
both).

Dial authorization with PIN (Telephone interlock)

Use this fea tu re to downlo ad con fi gu red cha rac ter is tics for out going calls into anot her pho ne. This in clu des trunk
group sei zu re, aut ho ri za tions etc. All char ges will be bil led to your own pho ne. If pos si ble, the cal led par ty sees the
nu mer or name in the dis play of his or her pho ne. This ap plies also to an in qui ry call. Du ring con fi gu ra ti on, a PIN is
al lo ca ted to each sub scri ber.

b *5* t t g
Lift up hand set PIN Dia ling ex ter nal des ti na ti on num bers

Mo di fied code num bers 

You can pro gram your PABX with in di vid ual code num bers for the fol low ing fea tures. Cus tom iz ing the de fault
PABX nu meric code adds an ex ten sion from the in ter nal tele phone num ber plan of the system.

En ter all changed code num bers in the ta ble. Sev eral dif fer ent code num bers can be used for the fea tures trunk group
as sign ment, sys tem parked inquiriy and ac ti va tion of a door opener.

Fea ture De fault code num ber Changed code num ber

Line ac cess digit 0(UK9)

Pick ing up calls from within the group *0
Pick ing up calls for a spe cific sub scriber *1t#

Speed di al ing from the tele phone di rec tory *#
As sign ment of pro ject num bers for ex ter nal calls *50

Trunk group sei zure (8 codes) *8
Sys tem parked in quiry (10 codes) *596

Ac ti va tion of a door opener (4 codes) *99

The op er a tion prin ci ple of the fea tures whose code num ber has been changed re mains as de scribed. You can ei ther
use the changed code num ber (in ter nal ex ten sion num ber) or the code num ber given in the op er at ing in struc tions
(ex cept for the line access digit).

Dial authorization with PIN (Telephone interlock) Mo di fied code num bers 



 Com mu ni ca ti on / Call char ges

The PABX gen er ates a call data re cord for ev ery ex ter nal call. The call data re cords con tain de tailed in for ma tion
about the call.
For ex.: Date and time, du ra tion of the call, num ber of the called party, num ber of the call ing party, type of con nec -
tion, com mu ni ca tion costs and pos si ble project numbers.

In com ing calls can be logged in two dif fer ent ways.

· Only in com ing calls with a cer tain pro ject numer are stored.

· All in com ing calls are stored.

Output of call data records

You have two op tions to out put the stored call data re cords. For ex am ple:

· out put via the RS232 in ter face on a printer 

· out put via the RS232 in ter face or the USB port on a PC or lap top com puter

· In ter nal ISDN con nec tion

· LAN-port

Communication cost display

The com mu ni ca tion / call charges can be dis played at any ter mi nal de vices that sup port this fea ture. ISDN and an a -
log ter mi nal de vices use dif fer ent meth ods for trans mit ting and dis play ing communication costs.

Charge counter

The PABX man ages a charge coun ter for each in ter nal user on the ba sis of the trans mit ted charge rate intormation.
The coun ter logs the costs of all calls. If your net work ser vice pro vider has made this rate in for ma tion avail able on
your ISDN con nec tion then the PABX ter mi nal de vices can dis play this in for ma tion. You can also reset the counters.

Charge limitation (Charge limit, pocket money account)

A call charge ac count can be pro grammed for each in ter nal user. The charge rate amounts avail able to that par tic u lar
user are de fined in this ac count. If the user uses up his/her al lot ted units he/she can then only make in ter nal calls. If
this limit is reached dur ing an on go ing call, the call can be com pleted. The user can make ex ter nal calls again when
the num ber of units on his/her ac count is in creased or the counter is deleted.

Ter mi na ting an In ter net con nec ti on from the phone

Us ing a cor re spond ing op er at ing pro ce dure you can ter mi nate an on go ing Internet con nec tion from any phone.

b #66# q a
Lift up hand set Dis con nect Internet con nec tion Ack. sig nal Re place hand set

Sys tem menu for the PABX

A spe cial menu con tain ing func tions typ i cal for the sys tem is pro vided by the PABX. This menu, and the as so ci ated
fea tures, are man aged solely from the PABX.
The fol low ing fea tures are avail able in the sys tem menu (Ex am ple):

 Com mu ni ca ti on / Call char ges Dial authorization with PIN (Telephone interlock)



Tele phone di rec tory for the PABX, Fol low me, di rect dial-in, Day / Night (call modes) schalten, cost reg is tra tion,
hotel functions

Attention:
You can se lect the langua ge of your dis play, pro vi ded the de si red langua ge has been con fi gu red using the te le pho ne
di rec to ry pro gram me me. 

Re fer to the op er at ing in struc tions of the sys tem tele phone be ing used to find out how to reach the PABX sys tem
menu.

Sys tem te le pho nes 

Va ri ous el meg sys tem te le pho nes can be con nec ted to the in ter nal ISDN ports of your PABX, which au to ma ti cal ly
de tects the se pho nes and The PABX pro vi des the sys tem pho nes with the sys tem menu and furt her spe ci fic fea tu res.
Sys tem pho nes and (op tio nal) supp le men ta ry key bo ards can be pro gram med with functi on keys. The sys tem te le -
pho ne ope ra ting in struc tions in clu de a des crip ti on of the se functions and their con fi gu ra ti on and use.

Attention:
When you en ter the num ber for dia ling via an SIP pro vi der, dia ling is not per for med un til around 5 se conds af ter
the last di git has been en te red. Dia ling is per for med im me di ate ly when you press the # key af ter en te ring the num -
ber. In this case, the ter mi nal de vi ce must also be ca pa ble of dia ling into the pho ne sys tem with the #. .

In ter com

In ter com calls can be placed to sys tem tele phones and to elmeg ISDN tele phones.

If an in ter com call is not ter mi nated by one of the two us ers, the con nec tion is ter mi nated au to mat i cally af ter a time
de fined in the PABX (around 2 minutes).

En ab le / in hi bit in ter com call re cep ti on

b * / # 590 q a
Lift up hand set En able in ter com call ing /

In hibit in ter com call ing
Ack. 
sig nal

Re place
hand set

In ter com Sys tem te le pho nes 



Ser vi ce

Con fig u ra tion of sys tem fea tures us ing a tele phone

Va ri ous set tings are pro tec ted by PIN1 in the PABX. In the de fault sta te, this PIN 1 is set to 0000. Wri te down your
PIN 1 and keep it in a safe pla ce, be cau se if you for get or lose your PIN 1 you will no lon ger have ac cess for con fi gu ring
the PABX over a te le pho ne. If you do for get your PIN 1, call the ser vi ce cen ter of your dea ler.

»Re mo te ac cess / re mo te con trol« is pro tec ted by PIN 2. 
Re mo te ac cess using this 6-di git PIN2 is only pos si ble when this PIN2 has been chan ged in di vi du al ly, i. e. it is no lon -
ger in its in iti al set ting of 000000.

Attention:
A tear-out page at the end of the in struc ti on ma nu al con tains all codes for con fi gu ring sys tem fea tu res via a pho ne
line. Re mo ve this page if you want the codes used ex clu si ve ly by the sys tem ad mi nis tra tor or the PABX ser vi ce.

Af ter you be gin con fi gu ra ti on you can set the fea tu res for your sys tem using the codes des cri bed here. The te le pho ne
being used for pro gram me ming can not be rea ched whi le the sys tem is being con fi gu red.
You will hear the po si ti ve ac knowled ge ment sig nal once you suc cess ful ly con clu de con fi gu ra ti on for a set ting. You
can then move on to con fi gu re the next set ting. If you wait for more than 40 se conds bet ween one en try and anot her,
the PABX will ter mi na te con fi gu ra ti on and you will hear the busy sig nal. All in put made up to that point which was
con clu ded with a po si ti ve ac knowled ge ment sig nal will be sa ved when you hang up the hand set. Sa ving is per for med
for 10 se conds af ter you hang up the hand set. Du ring this pe ri od it is im por tant that you do not be gin a new con fi gu -
ra ti on of the sys tem, and that po wer is not in ter rup ted to the system.

Ser vice ac cess

This fea tu re en ab les you to have the PABX con fi gu red by your dealer’s ser vi ce cen ter or downlo ad the cur rent soft wa -
re of the PABX. You can trig ger this functi on from an in ter nal pho ne of your PABX or re lea se your PABX for ac cess by 
an ex ter nal PC (for ex am ple your spe cia li zed dea ler).

Outgoing service call (solution with 2 B-channels)

g You call up the ser vi ce cen ter. You are con nec ted with the ser vi ce tech ni ci an who then ex plains the furt her pro ce du re to
you. 

R When re ques ted by the tech ni ci an you push the Re call flash but ton You will hear the in ter nal dial tone.

*792 Dial this code.

If you wish to estab lish a ser vi ce con nec ti on with the ser vi ces main ten an ce and di ag no sis, en ter the code num ber *794

t Dial the num ber of the ser vi ce cen ter.

# Fi nish in put.

q You will hear the po si ti ve ac knowled ge ment sig nal. 

g You are then re-con nec ted with the ser vi ce tech ni ci an and can con ti nue your call. 

Outgoing service call (access via 1 B channel)

b *792 t # g a
Lift up hand set Num ber for the ser vi ce

cen tre
Con nec ti on with ser vi ce

cen tre 
Re pla ce
 hand set

You will hear the in ter nal mu sic on hold once a con nec ti on to the ser vi ce cen ter has been estab lis hed. 
When the data have been trans fer red the ser vi ce cen ter will ter mi na te the con nec ti on. You hear the busy sig nal.

Ser vi ce Con fig u ra tion of sys tem fea tures us ing a tele phone



Ending an active, incoming service link

You can ter mi na te a con nec ti on set up by the ser vi ce cen ter using the fol lo wing pro ce du re.

b #792 q a
Lift up hand set Ack. sig nal Re pla ce hand set

Enabling for remote service access

You can re lea se your PABX sys tem for re mo te ac cess by an ex ter nal sub scri ber. Re lea se for re mo te ac cess of the
PABX is ef fec ted for 30 mi nu tes.

b *782 q a
Lift up hand set Ack. sig nal Re pla ce hand set

Enabling for remote service access)

You can re lea se your PABX sys tem for re mo te ac cess by an ex ter nal sub scri ber. Re lea se for re mo te ac cess of the
PABX is ef fec ted for 30 mi nu tes.

b #782 q a
Lift up hand set Ack. sig nal Re pla ce hand set

De le ting aut ho ri za ti on for re mo te ser vi ce ac cess

You can can cel a pro gram med re lea se for in co ming re mo te ac cess any time you want. Ho we ver, an exi sting con nec ti -
on to a ser vi ce cen ter is not ter mi na ted.

b #799 q a
Lift up hand set Ack. sig nal Re pla ce hand set

RAS dial-in for gate way di ag nos tics

Enabling for 30 minutes

You can en ab le your PABX sys tem for dial-in from an ex ter nal sub scri ber for up to 30 mi nu tes.

b *52# q a
Lift up hand set Ack. sig nal Re pla ce hand set

Enabling for 30 minutes with specified number

You can en able your PABX sys tem for dial-in from a spec i fied ex ter nal sub scriber for up to 30 min utes when the
caller’s num ber con curs with the spec i fied num ber.

b *52 t # q a
Lift up hand set Dial ex ter nal num ber Ack. sig nal Re place hand set

Cancellation of enabling

You can can cel a ser vice con nec tion for dial-in by an ex ter nal sub scriber. This will not ter mi nate an on go ing ser vice
con nec tion.

b #52 q a
Lift up hand set Ack. sig nal Re place hand set

RAS dial-in for gate way di ag nos tics Ser vi ce



Ser vi ce RAS dial-in for gate way di ag nos tics
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Con fi gu ra ti on using a te le pho ne (ad mi nis tra tors)

The following procedure must be performed one time at the beginning of configuration.

b ** q ==== q
Lift up hand set Ack. sig nal En ter PIN 1 Ack. sig nal

Change PIN 1 or PIN 2

911 or 912 t t q

Chan ge 
PIN 1 (4-pla ce)

Chan ge 
PIN 2 (6-pla ce)

En ter 
new PIN

In put new
PIN (con firm)

Ack. sig nal

Configuring call forwarding (1 - immediate, 2 - on busy, 3 - delayed)

7 1/2/3 =x& !x$ X t t # q
Se lect call for -
war ding ty pe

Mo du le Con nec ti on Di al num ber in -
dex

Se lect ser vi ce Ext. num ber

Deleting call forwarding (1 - immediate, 2 - on busy, 3 - delayed)

7 1/2/3 =x& !x$ X t # q
Se lect call for war -

ding ty pe
Mo du le Con nec ti on Di al num ber in dex Se lect ser vi ce

Activating Least Cost Routing (LCR)

781 1  /  2  /  # q
Code num ber De ac ti va ting Call by Call /  Call by Call with ra te tab les Ack. sig nal

Enabling / inhibiting remote access

780 */# q
Code num ber En ab ling / in hi bi ting re mo te ac cess Ack. sig nal

Setting the date and the time

98 =!x
§!

=!x!" ==x)) ==
x"§

==
x%)

q

Set ting the sys tem
clock

Day Month Year Hours Mi nu tes Ack. sig nal

Resetting communication data output

809 q

Code num ber Ack. sig nal

Deleting the charge counter for one internal extensions or for all

850 t   or   *

Code num ber in ter nal num ber or * for all in ter nal ex ten sions

Con fi gu ra ti on using a te le pho ne (ad mi nis tra tors)



Setting up call accounts

830 t t # q
Code num ber Int. ex ten si on num ber amount (max. 6-pla ce, with a fac -

tor of 100)
Ack. sig nal

Deleting call accounts

830 t # q
Code num ber Int. ex ten si on num ber Ack. sig nal

Activating / deactivating an extension’s call account

890 t */# q
Code num ber Int. ex ten si on num ber Ac ti va te / De ac ti va te Ack. sig nal

Activating / de-activating communication data output via the serial interface

80 *  /  # q

Code num ber Ac ti va te / De ac ti va te Ack. sig nal

Resetting settings to default state (Reset)

999 a

Code num ber

Resetting one internal extension or all

900 t  or   * q

Code num ber in ter nal num ber or * for all in ter nal ex ten sions Ack. sig nal

Release time of 5 minutes for logging on  a DECT handset

782* q

Code num ber Ack.  sig nal

Con fi gu ra ti on using a te le pho ne (ad mi nis tra tors)



Con fi gu ra ti on using a te le pho ne (ad mi nis tra tors)
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